
MVP BUSINESS SOLUTIONS   

PPG MVP VIRTUAL LEARNING SESSION 

DISCOVERY… THE MISSING LINK! 
Are you doing meticulous disassembly and still having issues with work stoppage and multi-

ple supplements.  Discovery is ‘The Missing Link’ between effective and accurate meticulous 

disassembly and the success of a repair job that flows through the repair process, keeping 

the technician working continuously on the job.   

Defined as ‘The Act or Process of Discovering’, this session will outline the details on running 

an effective and efficient discovery meeting after each repair plan is completed.  We will re-

view the discovery meeting preparation, required resources, roles & responsibilities of each 

resource, systems & tools, and the process steps for preparation, notification, execution, 

and wrap-up.  If you skip discovery…. You have skipped the 

‘The Missing Link!’ 

This is a good place to briefly, but 

effectively, describe your product or 

services.  
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PPG MVP Virtual Learning Sessions are 

webinar based modules presented by 

MVP Business Solutions Managers. 

These sessions provide key learnings on 

topics every collision repair center faces 

on a regular basis.  Each module is      

designed to focus on learning objectives 

that can be implemented immediately.    

Contact your PPG Sales Representative 

to get signed up for a session.  

https://attendee.gotowebinar.com/register/1931118859785626896

